Citizen Communications (Sec. 6.04 (d), (e), (f) and (q)

The agenda for the order of business for all regular meeting shall include an agenda item
to allow for communications from citizens on any issue within the authority of the board.
The board shall allow a reasonable amount of time for citizen communications as
determined by the chairman.

Citizens who do not speak English or are hearing impaired are encouraged to contact the
appraisal district office 7 days in advance of their presentation so that arrangements can
be made to provide a professional interpreter. The appraisal district office shall respond
to all requests for a professional interpreter if time permits. When time does not permit
the scheduling and attendance of an interpreter, the appraisal district office will make
every effort to fully assist the citizen to properly convey his communication to the board
of directors, the appraisal review board or any other business the taxpayer may need to
conduct at the district. The board will provide reasonable access to all taxpayers
regardless of physical, mental, or developmental disability.



